Quadax ECM Services Lockbox processing Workflow

LN

o Complete
o Scan Batch/ Index
i Lockbox e R T e
O Interface documents Payments
] A I
I |
|
: : | Frm———————————— — — [ ——Cleveland — — — — — — — — — 1
|| I
| |
: . ¥ ¥ |
| | 1] =it
| I e _EPD—L_.,Q Pre- :
o | T P Postng /=]
= | | | Entry Balance Verified | '
o | | | | e : Receipt
o Correspondence | i Receipt Posing — — 2 -
o I pl | Confirmation Hald ;‘ Sk Denialz Bt d Posting Queue 'i
=1 I I I I |
D . | | il | 2
o | s :
I | Deposit Log : Repositony 2 I =
ok} oo £ ST, 1 1
o | | I Corfi ion Balance Verified- —g e Transiion Docs- ; I E
| I ! Denisl= Complete =
[ | Receipt Posting : - — — ] %
d T I
| |
[l | * |
[ ¥ ' g
= , .
= | | g
% | Insurance Folow-up _—
|
L |
S ! .
(e | 4 |
g I : !Call P Insurance -
i | | L. S B
= | I
} |
| |
| |
! Lo pmepemnae s wi e me e Patient Updates
= Credit Cards, Mail Retwns, Updates — — — — — — — — — — — —
ok}
]
L |
G"';-"J“' Complete
[l
=T

|eRalgoy pue [eakjue 10J 228 Q0O Ul SUBLEHMOLPMIOAM S)K]




