
Is Your Claims Follow-Up Strategy 
Losing You Money?
	 	 	 	               Unnecessary follow-up can be costly—eroding profit margins and resulting 
in missed opportunity. You need to know when to take action and when not to, so your follow-up staff can target 
those claims that need to be worked, without wasted effort. Advanced Claim Status™ (ACS™) by Quadax is 
an automated solution giving you actionable claim status information sooner so your staff can work smarter!  
Using web-bot technology, this direct-to-payer-portal system replaces or supplements standard 276/277 ANSI 
transactions in order to provide a richer, more actionable data set as soon as one day post-billing. 
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QUADAX ACS EMPOWERS YOU TO:

•	 Automate and route claim follow-up workflows
•	 Accelerate accounts receivable and predict cash flows
•	 Avoid unnecessary follow-up on “in process” claims
•	 �Work denials and requests for additional documentation 

proactively
•	 Identify and make process improvements

ENRICHED CLAIM STATUS DATA INCLUDES:

•	 Payment information prior to remittance
•	 �Detailed information on pending/suspended claims, 

including requested information
•	 �Line item details with denial reason and proprietary 

remark codes
•	 �Patient liability, non-covered line items, and contractual 

adjustments – at both the claim and line item level
•	 Additional payer communications

Streamline follow-up staff effort and reduce 
your cost to collect! To learn more contact us at...

A DVA N C E D C L A I M S TAT U S BY Q U A D A X

Don’t touch! 
Processing claims-related business transactions 
manually is a sure way to experience revenue 
leakage.  According to the 2017 CAQH Index®, 
switching to an electronic process for Claim 
Status Inquiry can yield an 83% cost savings 
over manual processing, which may include 
telephone calls and web searches performed 
one-by-one by follow-up staff.  Reduce your 
cost to collect with Advanced Claim Status 
by Quadax -- automated, rules-based, data 
collection that can be directly integrated into 
your HIS/PMS, or feed Xpeditor’s automated 
rules engine and actionable results reporting. 

$9.65 Claim Status Inquiry Costs 
per 2017 CAQH Index

Cost per Manual 
Transaction

Cost per Electronic 
Transaction

$1.67

Electronic benefits:
Lower cost to collect

83% reduction in cost!
—

Increased efficiency
5x productivity boost!
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At Quadax, neither our software nor our business model is rigid.  So whether your revenue cycle needs are narrowly defined 
or more all-encompassing, we will tailor our people-based services to meet your specific requirements, guided by our best-
practice expertise, for your most effective, productive outcomes. 
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*2018 Best in KLAS: Software and Services report


