
Eliminate paper EOB and  
correspondence bottlenecks
R E M I T M A X ™ B Y  Q U A D A X      RemitMax streamlines your billing office workflow and saves those hard-earned 
dollars by eliminating paper. According to a 2016 study by the CAQH Index,® switching to electronic processing 
of Remittance Advice documents can save 83% over manual processing.

Are your operations bogged down by:
•  Management of paper documents such as 

EOBs, patient payments and 
correspondence?

•  Time-consuming manual posting of 
payments and adjustments?

•  Difficulty finding documents in filing 
cabinets, hard drives, or inefficient 
applications?

•  Lack of denial information  
from paper EOBs for denial management 
and follow-up?

•  Tedious scanning and indexing  
of documents?

•  Poor implementation from companies that 
do not understand the healthcare revenue 
cycle?

If so, you know that handling paper 
remittance documents is not only 
inconvenient, it’s costly! Hidden costs such 
as mailroom processing, filing, storage, 
retrieval, and manual posting have a 
significant effect on your bottom line.

Adding RemitMax to your remittance 
management strategy allows you to get 
control of all of your remittance and 
correspondence documents —even patient 
payments —that you or your lockbox now 
receive on paper.

RemitMax, your first choice in remit management
•  Provides significant labor savings for posting, indexing, and insurance 

follow-up
•  Eliminates the cost and space needed for paper handling and filing
•  Increases posting accuracy and consistency
•  Enhances and completes denial reporting with Standard ANSI denial 

codes for better follow-up

RemitMax
• Converts EOBs to ANSI 835s
• Verifies & Validates using claim data
• Creates Electronic documents with detailed indexing
• Includes Logs and controls

Source Documents
• EOBs
• Patient Payments
• Patient/Payer Correspondence
• Credit card settlement files
• Payroll deduction reports

Claim Scrubber, 
HIS, PMS
• Electronic Posting
• Automatic Secondary 
   Processing
• Denial Management

Claim Data
• 837 of electronic claims
• 837 of UBs and 1500s 
  sent hardcopy

Enterprise Content
Management System
Integrate electronic 
documents & index data 
for streamlined workflow in 
OnBase® or other systems
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Save time and money, reducing paper and its  
associated hassles. Contact us to learn more!
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At Quadax, neither our software nor our business model is rigid.  So whether your revenue cycle needs are narrowly defined 
or more all-encompassing, we will tailor our people-based services to meet your specific requirements, guided by our best-
practice expertise, for your most effective, productive outcomes. 
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*2018 Best in KLAS: Software and Services report


